
™The world’s best-selling electric floor heating brand

DUALUDG-4999 THERMOSTAT EASY PROGRAMMING

WARMUP INC. 
USA: us@warmup.com
Tel.: 1-888-927-6333 
www.warmup.com

CANADA: ca@warmup.com 
Tel.: 1-888-592-7687
www.warmup.ca

™The world’s best-selling electric floor heating brand

FIRST TIME SETTINGS
The first time you turn on the thermostat, time and day must be set. The time flashes, Set 
the current time using the Up or Down buttons. Then press the OK button to confirm the 
time. The day of the week will then flash. Select the current day using the Up or Down 
buttons. Press the OK button. The thermostat is now ready for use and will control your 
heating according to the preprogrammed 4 event schedule. Factory settings for automatic 
program are:

Days 1-5 (Monday-Friday)				    Days 6-7 (Saturday-Sunday)

Morning 6:00 am - 8:00 am 77°F / 25°C

Out 8:00 am - 4:00 pm 68°F / 20°C

Home 4:00 pm - 10:00 pm 77°F / 25°C

Night 10:00 pm - 6:00 am 68°F / 20°C
	
To change the preset program, use the following steps:

1.	 Press “OK” button twice to access main menu.
2.	 Press down arrow twice to access “program” settings.
3.	 Monday through Friday is flashing, press “OK”
4.	 Sun symbol is flashing, press “OK”.
5.	 First setting (am on time) is flashing, use Up/Down arrows to change time and press “OK”.
6.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
7.	 Empty house symbol is flashing, press “OK”.
8.	 Second setting (am off time) is flashing, Up/Down arrows to change time and press “OK”.
9.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
10.	 House with person symbol is flashing, press “OK”.
11.	 Third setting (pm on time) is flashing, Up/Down arrows to change time and press “OK”.
12.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
13.	 Moon symbol is flashing, press “OK”.
14.	 Fourth setting (pm off time) is flashing, Up/Down arrows to change time and press “OK”. Do not set off 

time for after 11:59 pm, this will cause program error and program times will not function correctly.
15.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
16.	 Sun symbol is flashing and Saturday / Sunday are showing on screen, press “OK”.
17.	 First setting (am on time) is flashing, use Up/Down arrows to change time and press “OK”.
18.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
19.	 Moon symbol is flashing, press “OK”.
20.	 Second setting (pm off time) is flashing, Up/Down arrows to change time and press “OK”.
21.	 Temperature is flashing, use Up/Down arrows to set desired temperature and press “OK”.
22.	 Main menu shows on display with “program” flashing, press down arrow twice until “Exit” is flashing. 

Press “OK” to exit menu and return to normal display.

Thermostat is now programmed for custom settings. For more detailed programming options, refer to 
thermostat user manual.

Day 8:00 am - 11:00 pm 77°F / 25°C

Night 11:00 pm - 08:00 am 68°F / 20°C
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For manual operations (bypass pre programmed schedules), use the following steps:

1.	 Press “OK” button to enter menu, “Mode” is flashing, press “OK” once more.
2.	 Use Up/Down arrows to select “Man. Mode”, press “OK”.
3.	 Set temperature to desired comfort level and press “OK” to return to main screen.

In Manual mode, Thermostat will maintain set temperature until thermostat is taken out of manual 
mode. For temporary override operation (bypass until next scheduled event), use the following steps:

1.	 Press “OK” button to enter menu, “Mode” is flashing, press “OK” once more.
2.	 Use Up/Down arrows to select “Override”, press “OK”.
3.	 Set temperature to desired comfort level and press “OK” to return to main screen.

In Override mode, thermostat will maintain set temperature until next scheduled program event. To 
change display to read Celsius / Fahrenheit, use the following steps.

1.	 Press “OK” button twice to access main menu.
2.	 Press down arrow three times to access “settings”, press “OK” to access sub-menu.
3.	 Press down arrow three times to access C°/F° settings, press “OK”.
4.	 Press Up or Down button to toggle from C°/F° mode, Press “OK” to accept setting.
5.	 Press Down arrow seven times until “Exit” flashes, press “OK”.
6.	 Press Down arrow once until “Exit” flashes, Press “OK” to return to main screen.

TECHNICAL SERVICES & CONTACTS
Support for the product is provided by the technical staff of Warmup and its affiliates. 
Warmup can be reached directly at (888)927-6333 or at www.warmup.com.


